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Problem 

MOSTLY PAPER
TICKETS SOLD

NO OVERVIEW OF
TICKETS SOLD

ADMINISTRATION 
WORK

LACK OF
DETAILED

INFORMATION IN 
ENGLISH 



INTERLINKED WEBSITE IN 
ENGLISH AND QR-

CODES AT DIFFERENT 
POINTS OF SALES



Parts building up the solution

Link website to tourism websites

Provide information about tours in English 

Provide booking system in English

Usage of QR codes at points of sales



Established new links from tourism websites

Port of
Vardø

Ekke-
røy 

Ferie-
hus

Visit
Vardø

Nor-
thern

Norway

Visit
Nor-
way

Vardø
hotel

• Customers get redirected by
clicking on link

• Easy access to detailed
information and option to book
online 

• People informed and more of
them book online

Better overview
Less administration work



Provide information about tours in English

• Non-Norwegian speakers easily find detailed information
• Reduces open questions
• Less time spend on replying to mails/calls etc. to answer questions



How it could look like

• Port of Vardø

• Can we delete this slide?

https://t45.nl/mooisitie/index.html












Booking system in English



QR code

Paper tickets sold at
many locations

Replace them with
QR codes

Overview and less
adminsitration work
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