
SAMI 
AURORA 2.
Become a reindeer herder for 21hours and stay overnight in 
an exclusive sled hotel in the Arctic Tundra!Ilia, Nhi, 

Veera
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P R O D U C T  1

21- HOUR 
EXPERIENCE

P R O D U C T  2

2,5 - HOUR EXPERIENCE

PRODUCT
Sami Aurora 2. 

Overnight stay in a sled hotel, the most 
u n iq u e  wa y to  e xp lo re  Sa m i c u ltu re

Re in d e e r s le d d in g , Sa m i lu n c h  a n d  
p h o to  s h o o tin g  



4 7
RESPONSES
ON QUESTIONARY FOR  
J APANESE PEOPLE

- Culture, food, uniqueness
- Time with partners and families
- Northern lights
- Security first
- Other guests is not a problem

CUSTOMER 
DEVELOPMENT

Sami Aurora 2. 

INSIGHTS



I D EA S

- Safety tools
- Language
- Culture to take home
- Ability to learn by doing
- Best comfort and quality

BENCH-
MARKING

Sami Aurora 2. 



. .MO R E I D EA S

- Sled/pulk
- Snow drilling 
- Sauna and ice-swimming
- Other little details

Sami Aurora 2. BENCH-
MARKING



1

CUSTOMER 
JOURNEY 
MAP

When (timeline)

What (customer side)

How  (company side)

Possible challenges 

Ideas

2

3

4

5

Sami Aurora 2. 



Meet a n d  g re e t

Sami Aurora 2. CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



Leaving for reindeer farm

Sami Aurora 2. CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



Leaving for reindeer 
fa rm

Sami Aurora 2. CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



Arriving to  Sle d Ho te l
Sami Aurora 2. 

CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



Outdoor a c tivit ie s
Sami Aurora 2. 

CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



Relax & transfer time
Sami Aurora 2. 

CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



Dinner a n d  ta lk
Sami Aurora 2. 

CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



Sleeping ( o p tio n a l e xtra  a c t ivit ie s )
Sami Aurora 2. 

CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



Breakfast 

Sami Aurora 2. CUSTOMER 
JOURNEY 
MAP

14 :3014 :0 0 15 :30 16 :30 18 :30 19 :30 21:0 0 0 7:0 0 *



1

2

3

Research insights and ideas to implement

Complete Customer Journey Map

Detailed explanations of ideas

O U R  A C T I O N  P LA N

INCLUDES

ACTION
PLAN



Thank you for your 
attention!
/  I LI A ,  N H I ,  VEER A

Sami Aurora 2 .
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